
Welcome to our exhibition on the planning 
application proposals for the Haslingden 
and Walmersley section of the Haweswater 
Aqueduct Resilience Programme (HARP).
We manage, treat, and supply clean, fresh water to around seven 
million people across North West England every day, using a huge 
network of pipes, helping everyone to go about their daily activities 
without a second thought when you turn on the tap. The Haweswater 
Aqueduct has played a major part in keeping the North West flowing 
since it was built in the 1950s - supplying water to homes and 
businesses in Cumbria, Lancashire and Greater Manchester.

Why are we carrying out this work? 
To make sure that the aqueduct continues to provide a secure and long-
term water supply for future generations we carried out surveys and 
investigations of the 110km aqueduct. This highlighted that essential 
work is required to replace some sections of the pipeline, which would 
significantly reduce the risk to both water quality and supply. 

Since 2017 we have undertaken a series of consultations with residents, 
customers and stakeholders to help us in developing our plans.

Throughout the following boards, animations and interactive maps, 
you will be able to see how we have responded to the feedback given 
through all stages of our consultation and how we hope to secure  
fresh drinking water for people across the North West for generations 
to come.

What our  
proposals mean  
for the local area  

Huge investment into local 
and regional economy

The creation of jobs locally 
and in the North West

Regional health benefits

Opportunities to improve 
our local area and engage 
communities

Securing fresh drinking  
water for generations

 Original construction of the Haweswater Aqueduct

Our planning application  
proposals



In 2017, we began consulting on how we should 
approach securing the fresh water supply for our 
residents and businesses across the North West. 

We consulted around 2,500 people  about 
how they wanted us to tackle the issue, giving 
residents and businesses five options and details 
on how each proposal could impact on their bills. 
Following this exercise, a clear preferred option 
was identified which would see all tunnel sections 
of the aqueduct rebuilt.

In 2019, we embarked on an extensive consultation 
process with customers and stakeholders to further 
help us develop our proposed plans to replace six 
tunnel sections of the aqueduct.

The biggest consultation  
in United Utilities’ history 

Consultation with stakeholders
Prior to engaging with the wider public,  we 
engaged hundreds of stakeholders including 
representatives from the relevant local authorities 
(Hyndburn Borough Council, Rossendale Borough 
Council, and Bury Council), local highways 
authorities, Highways England, Lancashire County 
Council, Natural England, Environment Agency 
and land owners.

Relevant councillors, community representatives 
and special interest groups have also been 
engaged and offered opportunities to meet with 
the project team to provide their feedback.

Public consultation 
Following the initial consultation with stakeholders, 
we began preparing for the engagement with the 
wider local communities that could be impacted 
by the proposals. This began in March 2020, 
with 11 physical public exhibitions planned across 
the pipeline route. We successfully managed to 
complete six of the planned events, attracting over 
250 people that came along to meet our team and 
provide their valuable feedback. Unfortunately, due 
to the outbreak of the COVID-19 pandemic and the 
social distancing guidelines we had to cancel the 
remaining five events.

To enable us to continue our consultation and 
provide the opportunity to gain important 
feedback we transferred our plans to an online 
virtual exhibition, which we launched in July 2020. 

Over 20,000 newsletters were distributed to the 
impacted areas promoting the website, along  
with extensive media engagements and social 
media advertising.

Over 2,000 feedback 
responses

82,486 people reached  
on social media

12,539 virtual 
exhibition visits

37 hours of 
focus groups 

Over 2,000 
interviews 

20,000 information 
newsletters delivered

Our consultation in numbers



Your feedback 
In total 12,539 people 
visited the HARP website, 
with 2,355 feedback 
responses submitted to 
the project team.  

How we arrived at our proposals
Following the public consultation our team of planners, engineers, environmental specialists and other 
project members analysed all the feedback received and developed the proposed plans for the planning 
applications that will be submitted to Hyndburn Borough Council, Rossendale Borough Council and Bury 
Council by the beginning of May 2021.

All feedback was considered and, where possible, fed into the proposals. A Statement of Community 
Involvement, outlining the consultation and feedback received, will be submitted alongside each of the final 
planning applications. Your local council will make this publicly available to view.

Comment Frequency

People believing that HARP is needed 67%

People supporting HARP proposals 64%

People who agree that securing North West water is “Vital” 59%

People concerned with impact on highways network 30%

People who believe traffic will increase because of the proposals 27%

People concerned with safety during construction 18%

People who worry about negative impact for pedestrians, cyclists and horse-riders 17%

People concerned about noise or vibrations from construction 7%

Of all the website visitors, 4,128 visited the specific 
section on the Haslingden and Walmersley proposals 
and 1,035 feedback responses were received. 

Throughout the feedback, a number of consistent 
themes emerged, with local residents and business 
owners highlighting key issues or concerns which, 
where possible, we have sought to address in our 
planning application proposals. 

A breakdown of the key themes identified during  
the consultation are detailed below:



Our proposed construction sites 
The Haslingden and Walmersley 
section stretches from Bolton 
Avenue in Hyndburn, through 
Rossendale and ends at 
Woodgate Hill, Bury. In the 
interactive map you will see 
outlined… 

• COMPOUNDS – our main working areas that 
are needed for constructing the new tunnels and 
connecting to the existing water network

• RED LINE BOUNDARY - This is the maximum 
extent of any of our work. Between the compounds 
is a 24m wide corridor within which the new tunnel 
would be constructed underground. Immediately 
around our main working areas, within the red line 
boundary would be used for temporary activities 
including storage of material and land re-profiling, 
access and parking, and environmental protection 
such as surface water lagoons

• CONSTRUCTION TRAFFIC ROUTES – the way 
our construction vehicles will travel to access our 
compounds and mine grouting areas

• MINE GROUTING AREAS – These are areas along 
the route of the proposed tunnel that have been 
identified as having historical mine works so would 
undergo a process of ‘mine-grouting’  
to stabilise the ground ensuring the Tunnel Boring 
Machine can do its job 

The new 19km Haslingden and Walmersley Tunnel 
will be constructed using a Tunnel Boring Machine 
working up to 200 metres below the ground. We 
have chosen the shortest and most direct route for 
tunnelling whilst also avoiding existing buildings, 
structures and other areas such as mines and  
Fletcher Bank Quarry.

Once the Tunnel Boring Machine sets off it will run 
24-hours a day. This will require some activities to be 
carried out during the night within the site compound 
area, however vehicle movements to and from site 
will be limited to between 7am - 7pm during the week 
and 7am - 1pm on Saturdays. We have listened to 
local concerns regarding the impact of this essential 
work and will be putting measures in place at each 
of the sites to help reduce the disruption as much as 
possible, such as installing barriers and enclosures to 
minimise the noise, dust and visual impact.

Below you will find our latest proposals for each 
of our working areas which we will be submitting 
planning applications for in May this year. These 
have been developed taking into consideration 
feedback received from communities and 
stakeholders. We have also produced a 
Frequently Asked Questions document which you 
can view in the virtual exhibition

Bolton Avenue compound  
(Hyndburn Borough Council) 
We need to work within the fields at Bolton Avenue 
as this is where the Tunnel Boring Machine will finish 
constructing the route of the new pipeline. We need 
to build a shaft here to allow us to remove the Tunnel 
Boring Machine from the ground.

Rather than tunnel from the Bolton Avenue compound 
as we originally planned, we propose to tunnel from 
the Haslingden Road compound. This will significantly 
reduce construction activity at the Bolton Avenue 
compound, minimising traffic, noise and other 
disturbance in this residential area. 

We will be ensuring that the children’s playground 
can remain open for use throughout our work and 
our proposals will safeguard an area to the east of 
the playground where a new multi-use games area 
is planned to be installed. We are also working with 
Huncoat United Junior Football Club, Hyndburn Borough 
Council, Sports England and the Football Foundation to 
provide alternative playing and changing facilities and 
parking during our works. 

Access to the Bolton Avenue construction site will be 
from the A56 to the A679 (Burnley Road) then along 
Bolton Avenue. We will be working in this area for 
approximately three years and during that time typically 
there will be between four and eight construction 
vehicle movements along this access route each hour. 
There will be an increase in these movements for a four 
week period when the tunnelling machine arrives from 
the Haslingden Road compound.

Haslingden Road compound  
(Rossendale Borough Council)
This site is our main working area and has been chosen 
due to its accessibility to the strategic highways network 
reducing the impact on smaller local roads. There will be 
two Tunnel Boring Machines that will start constructing 
the new pipeline route from here. One will travel north to 
the Bolton Avenue compound, and the other will travel 
south to Woodgate Hill compound. We also need to 
construct a smaller pipeline from here to the Townsend 
Fold compound.



The material which is removed from the ground when 
digging the new tunnel will be treated inside temporary 
buildings and stored on this site. It will then be removed 
by HGV’s between the hours of 7am and 7pm Monday  
to Friday and 7am and 1pm Saturdays. 

We will be working in this area for approximately six 
years. Access to the Haslingden Road compound will be 
from the A680 Manchester Road. We propose to create 
a temporary access off Manchester Road, avoiding the 
need for construction traffic to travel through residential 
areas. The typical number of vehicle movements to and 
from this site will be between 12 and 22 per hour, though 
during the four years that tunnelling is underway this 
may see peaks at 37 per hour.

New Hall Hey compound 
(Rossendale Borough Council)
This area will be used to help construct the new small 
pipeline to Townsend Fold to help avoid tunnelling 
underneath properties. We will be working in this area 
for approximately six months and night time working will 
not be required on this site. 

Access to the New Hall Hey construction site will be 
from the A682 and New Hall Hey Road. The typical 
number of vehicle movements to and from the New Hall 
Hey compound will be between three and six per hour.

Townsend Fold compound  
(Rossendale Borough Council)
This is one of our smaller compounds where we will be 
working for approximately one year. Our work will mainly 
be within our existing site at Townsend Fold. 

Access to this site will be from Holme Lane and through 
an existing car park area and alongside the River Irwell. 
As we will be working near to the river we will do some 
temporary work at the river bank to make sure it is 
protected. The typical number of vehicle movements to 
and from this compound will be between three and six 
per hour.

Woodgate Hill compound (Bury Council)
We need to work at our existing site in Bury for 
approximately three years as this is where the Tunnel 
Boring Machine will finish constructing the route of the 
new pipeline. We need to build a shaft here to allow us to 
remove the Tunnel Boring Machine from the ground.

Rather than tunnel from the Woodgate Hill compound 
as we originally planned we propose to tunnel from 
the Haslingden Road compound. This will significantly 
reduce construction activity, minimising traffic, noise and 
other disturbance in this residential area. 

The typical number of vehicle movements to and from 
the Woodgate Hill compound for this work will be 
between four and eight per hour.  A temporary access 
will be created off Castle Hill Road which is easier for 
large construction vehicles to travel along than our 
existing site access and is also further from Fairfield 
Primary School. Some vehicles will need to use the 
access via Sixth Avenue and Second Avenue until the 
new temporary access is in place. The access from 
Castle Hill Road will not affect the memorial forest, and 
we are working with local residents to explore options to 
manage any impacts on local parking.

Example of a compound area



Mine Grouting 
Before the Tunnel Boring Machine makes its way 
underground through areas that have been identified 
as having historical mine works we need to ensure 
the ground is safe and stable by undertaking mine-
grouting. This involves injecting grout into the ground 
to the depth of the tunnel.  

The mine grouting will be carried out in three areas;

1. Plantation Road (Hyndburn Borough Council) 
Along a length of 830 metres to the west of the A56 
to the south of Peel Park and the Coppice. This will 
take around one year to complete and will require 
two points of access from the A56 which avoids the 
need to use local roads passing local schools and 
through residential areas. The typical number of vehicle 
movements will be between 40 and 70 per day and 
we will minimise the frequency and size of vehicles as 
much as possible.

By drilling at an angle in constrained areas we will 
reduce impact on the surface, protecting a large 
number of trees and the local environment and avoiding 
the need to close some public rights of way. We will 
also use temporary haul roads where possible to further 
avoid the interface with local roads/tracks, however, 
there will still need to be some temporary footpath 
closures which will have clearly signposted diversions.

As part of our access route will be shared with local 
traffic, pedestrians, cyclists and horse riders we will 
safely manage this by imposing a 10mph speed limit 
on our drivers, undertaking specific training, and using 
banksmen to control our construction vehicles.  

2. White Carr Lane (Rossendale Borough Council) 
Along a length of around 220 metres in a field off White 
Carr Lane to the north of Walmersley Golf Club. We 
will be working in this area for around six months and 
access will be from Walmersley Old Road and Bentley 
Lane. The typical number of vehicle movements will be 
between 25 and 60 per day and we will minimise the 
frequency and size of vehicles as much as possible.

White Carr Lane and the bridleway will remain open 
during our work though we may require temporary 
diversions of other public rights of way which will 
be clearly signposted. We will safely manage the 
movement of our construction vehicles by imposing a 
10mph speed limit on our drivers, undertaking specific 
training and holding large vehicles under the M66 
bridge where banksmen will only allow movement 
when the road is clear.

3. Woodgate Hill (Bury Council) Along a length of 
1,250 metres from within our existing site and through 
fields to the north of our site and to the south of 
Walmersley Golf Club. This will take around one year 
to complete and access will mainly be from the new 
temporary access from Castle Hill Road though some 
vehicles will need to use the access via Sixth Avenue 
and Second Avenue until the new temporary access is 
in place. The typical number of vehicle movements will 
be between 40 and 70 per day and we will minimise the 
frequency and size of vehicles as much as possible.

We will avoid the need to close public rights of way and 
reduce the number of trees that need to be removed by 
introducing angled drilling in constrained areas. 

Example of Tunnel Boring Machine



2029

Spring 2021 
Planning 

applications 
submitted

Late 2021 
Planning 
decision

Contract for construction 
awarded

Construction period - Starting 2023, the Haslingden & 
Walmersley section will take six years to complete

Removal of working  
areas and reinstatement 

of land - 2030

Our proposals for Haslingden 
and Walmersley

Next Steps

What will be left  
at the end?  
Once this section is complete 
we will reinstate the land. Valve 
houses and access points will 
remain after construction. All 
valve houses will be designed to 
be in-keeping with the local area 
and nearby properties. 

An example of an urban valve house

2021 2022 2023

Click the map to go to our interactive map of the proposals
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